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Qualita=ve	
  and	
  Quan=ta=ve	
  Studies	
  at	
  Butler	
  Library:	
  	
  

Exploring	
  Student	
  Use	
  of	
  Library	
  Spaces	
  



Today’s	
  Talk	
  
•  Mo=va=on	
  	
  
•  Methodology	
  
•  Results	
  
•  How	
  we	
  used	
  the	
  results?	
  



Largest	
  library	
  in	
  CUL	
  system	
  
•  History	
  &	
  Humani=es	
  &	
  Undergraduate	
  Library	
  
•  About	
  1.4	
  million	
  entries	
  in	
  academic	
  year	
  2012	
  
•  About	
  1,050	
  user	
  seats	
  



	
  
Card	
  Swipe	
  Access	
  Data	
  

	
  
Library	
  Visits	
  By	
  School	
  And	
  Month	
  To	
  Butler	
  Library	
  In	
  2012	
  Academic	
  Year	
  	
  

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Total
Undergraduate:Schools

Columbia)College 40,116 52,423 39,861 43,575 19,417 48,460 40,539 57,456 26,189 3,502 3,520 4,027 379,085
Engineering)&)Applied)Science 8,738 10,789 7,771 9,601 3,576 9,384 8,185 11,052 6,426 873 805 1,064 78,264
General)Studies 13,594 15,549 12,545 10,935 8,001 15,139 12,731 15,129 7,225 3,944 3,767 2,764 121,323

Graduate:&:Professional:Schools
Architecture,)Planning)&)Preservation 996 921 1,017 936 594 982 693 1,034 586 531 676 425 9,391
Arts 2,841 2,670 2,335 1,596 1,549 2,381 1,962 2,050 1,140 929 1,003 951 21,407
Arts)&)Sciences 20,131 21,560 19,466 15,144 11,626 17,946 17,511 20,051 10,586 6,658 6,166 7,354 174,199
Business 822 918 634 762 387 765 615 947 344 264 220 420 7,098
Engineering)&)Applied)Science 8,798 11,566 9,678 9,490 3,893 7,645 6,251 6,482 3,608 846 1,189 1,885 71,331
International)&)Public)Affairs 1,744 2,446 1,679 1,718 788 1,876 1,618 2,180 1,036 516 620 739 16,960
Journalism 689 725 613 464 514 722 599 562 350 202 235 490 6,165
Law 1,533 1,683 2,229 2,710 926 1,364 1,395 3,719 1,418 787 1,148 849 19,761
Social)Work 1,115 1,054 822 786 392 611 539 918 404 413 311 453 7,818

Medical:Center:Graduate:Schools
Dental)Medicine 282 392 427 347 273 186 219 256 171 152 62 130 2,897
Medicine 843 918 626 486 623 875 490 598 312 327 404 266 6,768
Nursing 184 265 170 177 132 228 154 138 87 276 254 106 2,171
Public)Health 480 704 621 603 218 450 572 746 318 186 154 97 5,149

Continuing:Education:&:Special:Programs
Continuing)Education 7,997 8,737 7,285 5,294 4,128 7,337 6,143 7,032 3,649 4,772 10,696 3,648 76,718
Global)Programs 216 239 201 139 148 398 335 351 216 38 7 28 2,316

BLANK
BLANK 37,308 39,487 35,281 32,499 24,878 36,712 35,907 39,667 26,449 24,372 24,862 24,179 381,601

Total 148,427 173,046 143,261 137,262 82,063 153,461 136,458 170,368 90,514 49,588 56,099 49,875 1,390,422
Source:)Lenel)Access)System
Prepared)by:)Columbia)University)Libraries)Assessment)Program



	
  
Card	
  Swipe	
  Access	
  Data	
  

	
  
Highlighted	
  Map	
  Of	
  Entry	
  Counts	
  By	
  Hour	
  And	
  Day	
  For	
  Fall	
  2011	
  Semester	
  	
  



•  Gain	
  insight	
  into	
  student’s	
  use	
  of	
  spaces	
  and	
  study	
  habits.	
  
•  Future	
  plans	
  for	
  turning	
  the	
  Card	
  Catalog	
  room	
  into	
  the	
  Digital	
  Humani=es	
  Center.	
  	
  
•  Gather	
  data	
  that	
  s=rs	
  emo=on	
  and	
  moves	
  us	
  into	
  ac=on.	
  
•  Validity	
  check	
  for	
  interpreta=ons	
  arrived	
  at	
  from	
  descrip=ve	
  analysis	
  of	
  swipe	
  access	
  

data.	
  	
  
	
  



Library	
  Observa=on	
  Study	
  Methodology	
  

Room	
  209 Date: Time:

West	
  wall	
  (stained	
  glass	
  panel)

Soft	
  seating	
  area

A:	
  Engaged	
  in	
  academic	
  work	
  
AL:	
  Using	
  own	
  device	
  for	
  academic	
  work	
  
AC:	
  Using	
  library	
  computer	
  
AG:	
  Doing	
  academic	
  work	
  as	
  a	
  group	
  
R:	
  Socializing/resCng	
  
RG:	
  Socializing/resCng	
  as	
  a	
  group	
  
X:	
  Not	
  engaged	
  
C:	
  Camping	
  



Room	
  209	
  
Undergrad	
  
Library	
  

Reading	
  Room	
  

Room	
  301	
  
Reference	
  

Reading	
  Room	
  

Room	
  310	
  
Quiet	
  Study/Card	
  
Catalog	
  Room	
  

Room	
  503	
  
Graduate	
  

Reading	
  Room	
  

Total	
  

Dec.	
  ‘12	
   	
  1,336	
  	
   	
  1,468	
  	
   	
  780	
  	
   n/a	
   	
  3,584	
  	
  

Apr.	
  ‘13	
   	
  1,171	
  	
   	
  1,345	
  	
   	
  748	
  	
   	
  119	
  	
   	
  3,383	
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Snapshot	
  of	
  camping	
  on	
  December	
  9th	
  at	
  4	
  pm.	
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Post-­‐observa=on	
  mee=ng	
  and	
  recommenda=ons	
  	
  
	
  



Rou=nized	
  inspec=on	
  and	
  repor=ng	
  of	
  non-­‐func=oning	
  table	
  electrical	
  outlets.	
  
Upgrade	
  wireless	
  connec=vity	
  in	
  Butler	
  spaces	
  to	
  address	
  the	
  use	
  of	
  mul=ple	
  devices.	
  
	
  
	
  



	
  
Develop	
  and	
  launch	
  a	
  marke=ng	
  campaign	
  to	
  address	
  camping	
  and	
  trash	
  problem.	
  	
  
	
  



	
  
Work	
  more	
  closely	
  with	
  Facili=es	
  to	
  improve	
  cleaning	
  rou=ne.	
  
	
  



Con=nue	
  the	
  observa=on	
  study	
  	
  
	
  



Thank	
  you!	
  


